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Tracey Pall <Tracey.Pall@anv.us.com> Thu, Feb 25, 2016 at 9:20 AM
To: "DRFKIRK@VERIZON.NET" <DRFKIRK@verizon.net>
Cc: "MGAClaims.us" <mgaclaims@anv.us.com>, "PALISAIR@GMAIL.COM" <PALISAIR@gmail.com>

Hi Francine,

I wanted to introduce myself as I will be the claims adjuster assigned to handle this matter on behalf of ANV.  I
have attached a copy of our acknowledgment letter for your reference.  I was also curious as to whether or not
you have you assigned outside counsel to respond to this matter.  If so, can you please provide the name and
contact information of the attorney and firm handling.

Let me know if you are available this week or early next week to discuss next steps.

In the meantime, if you have any questions or concerns, please do not hesitate to contact me.

I look forward to working with you,

Sincerely,

Tracey Pall  

Tracey Pall, Claims | Senior Claims Adjuster

ANV SERVICES US INC.
101 Hudson Street | Suite 3606 | Jersey City | NJ | 07302 | United States

D  +1 201 830 2263 | M  +1 201 830 2260

E  Tracey.Pall@anv.us.com | W  www.anv.us.com
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